EU REFERENDUM IMPACT
ASSESSMENT




As the industry representative body, the
Scottish Tourism Alliance conducted a piece

of research to collate evidence from industry
on how Brexit is affecting businesses
around Scotland.

Scottish Tourism Alliance - Leading on Industry Matters



WHO TOOK PART Sector breakdown

Accommodation Provider 68%

Response
Percent

The Highlands
Edinburgh and Lothians
Argyll & Isles
Aberdeen City and Shire
Outer Hebrides
Perthshire
Glasgow and Clyde Valley
Ayrshire and Arran
Dumfries and Galloway
Fife

Food and Drink 5%

Tourism Services 5%

Events & Conferences 2%

Stirling and Trossachs
Scottish Borders
Angus and Dundee
Orkney
Shetland

Transport Operator 1 %

411 Responses 409 Responses




49% SAID THAT THEIR

BUSINESS WAS EVENLY
SPLIT BETWEEN INBOUND

& DOMESTIC TOURISM




PRIOR TO THE REFERENDUM...
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411 Responses




PRIOR TO THE REFERENDUM...
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399 Responses




Majority of business have had no
cancellations since the Referendum

Yes-a

worrying. - -

number of
them
2%

405 Responses

~__Yes-afew,

butnot
enoughto
cause any
realimpact

10%

“The cancellations received since
the Referendum were probably
triggered before the 23rd June, but
did not translate through to the
business until a later date. They are
not necessarily attributable to the
Referendum.”

“Slightly more than in a normal
year, half from Germany.”



SINCE THE REFERENDUM,
FORWARD BOOKINGS HAVE...

397 Responses




Businesses feeling for the
next 12 months.

Highly Somewhat Neutral Somewhat Highly
Confident confident Unconfident Unconfident

217 % 22% 18% 3%

410 Responses UV - ‘ ‘\ - [




AS A RESULT OF THE REFERENDUM...

Investment remains the same.

sald investment levels
will remain the same

0]
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397 Responses




No

44%

396 Responses




The vast majority of responses related to taking®lJde s (IS remm 1] LR

advantage of the €Xchange rate and that th Scotlandreq rap EUrOPEAN Low GBP Versus
Exchange Ratesookings Visitors

Domestic POUNd Travel INCrease
Referendum | OUrismMvar Staycations

will make it cheaper for overseas visitors to

come to Scotland and UK visitors more incline
to stay in UK.

Brexit HOI Iday service GUESES ik TOurists

Opportunity to remove business and wider economic red tape and
bureaucracy (cut VAT), improve efficiency, open up new trade options etc.

Opportunity to raise Scotland’s profile (as a pro-EU destination) and UK’s
‘safe reputation’ etc.
483 Responses



Exchange Rate rouna COStS Future
Scotlandincrease CONcerns Currency

European Overseas U ncertainty

was the
key word.

Recession Referendum

Scottish IndependenceViSitO I'S Negative
BUSINESS rice SpeNnding - FUNing

Threat to Reputation as Destination (Scotland or UK)

A second Independence
Referendum

General UK economic concerns

674 Responses



ENSURING TOURISM
REMAINS COMPETITIVE

Costs of
Doing
Business

Free
Movement

Reputation &
Profile of
Scotland

Changing
Regulations
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www.scottishtourismalliance.co.uk




